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Comments to the Author

This article discusses the topic of quality management implemented by contractors in a developing country.
The author(s) need to revise the manuscript to improve the quality of the manuscript and to achieve readers’
interest and better understanding.

1. Title:

There are two different titles in the manuscript. The author(s) should choose the title of the manuscript is
“Determining the level of quality management implementation in the housing sector of the Trinidad and
Tobago construction industry.”

2. Abstract:

Page 1 lines 43-44: “... with the use of a standardized QMS ... as well as, a quality culture such as TQM.” In
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this context, TQM is also one of the quality standards. Therefore, it is better for the author(s) to delete words
“a quality culture.” Hence, readers should focus on the study of QMS implementation, not on quality culture.
These have been stated by the author(s) in the last sentence in the Introduction.

3. Literature Review:

Page 6 lines 37-39 and Page 21 lines 39-41: “... due to the lack of extensive literature on its use in the
construction industry”. This statement is not appropriate for a justification; therefore the author(s) should
consider other reasons in connection with why the Housing Sector has not used ISO 9001:2015.

Page 9 Advantages of TQM in the Construction Industry: The author(s) should add more references to justify
this topic. There are quite many open access journals in QMS ISO 9001 and TQM studies.

4. Methodology:

The author(s) should explain: Why did the data collection use a questionnaire technique? If there are control
variables used in this study, it is better for the author(s) to provide a research framework which contains the
role of each variable; indeed based on the research objectives.

5. Discussion of results on QMS and discussion of results on TQM: The author(s) are strongly encouraged to
discuss the results of this study towards the literature reviews.

6. Conclusion:

Page 20 line 24: “ ... the Research Objectives, and the quantitative data collection ...”

7. References:

There are several citations in the body of the manuscript which are not referred by the author(s) in the
references section:

Joubert, Cruywagen and Basson (2005), Womack (1991), ISO 2018, Dragan and Costel (2012), Saraph,
Benson and Schroeder (1989), Pun and Lalla (2003), Willar (2012).
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