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Confidential Comments to the Editors

Dear Editors,

In general, through a systematic literature review, this study provides an insight on typical QMS based on ISO
9001 that affects the organisational performance. The five steps used to conduct a literature review are
systematic. As well, the analysis method for the literature contents supports the findings. Finally, the results
are comprehensively described and presented both in tables and figures, which are still in the area of the
literature study.

However, a more comprehensive approach, reviewing the study on the influence of organisational culture in
supporting the effective QMS ISO 9001 implementation, that eventually increases the maturity level of QMS

adoption and the organisational performance in various organisational typologies, would have increased
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quality of the study. This kind of review might be included in Figure 5 and Figure 7, and should be mentioned
somewhere on page 7 lines 31 — 50 and page 8 lines 29 - 33.

Comments to the Author

Dear Author(s),

In general, through a systematic literature review, this study provides an insight on typical QMS based on ISO
9001 that affects the organisational performance. The five steps used to conduct a literature review are
systematic. As well, the analysis method for the literature contents supports the findings. Finally, the results
are comprehensively described and presented both in tables and figures, which are still in the area of the
literature study.

However, a more comprehensive approach, reviewing the study on the influence of organisational culture in
supporting the effective QMS ISO 9001 implementation, that eventually increases the maturity level of QMS
adoption and the organisational performance in various organisational typologies, would have increased
quality of the study. This kind of review might be included in Figure 5 and Figure 7, and should be mentioned
somewhere on page 7 lines 31 — 50 and page 8 lines 29 - 33.
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