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Department of Accounting, Polytechnic of Manado Country

Abstract — The purpose
Plagiarism detected: 0.16% https://www.researchgate.net/public. . LA
of this research was to analyze the

effectiveness of restaurant tax receipts on Manado City's original income. The original income of the city of
Manadeo is the income that is obtained by the region which is collected based on

Plagiarism detected: 0.18% http://'www.iosrjournals.org/iosr-je... i 2

local reguiations in accordance with the laws and

regulations. One component of the contributors in the structure of local revenue is the local tax. Restaurant tax is
a type of local tax that is levied as a source of regional income.

Plagiarism detected: 0.25% https.//www.researchgate.net/public... «2moms rsourcesi B

The research method used in this research is descriptive qualitative method,
namely by analyzing the restaurant tax effectiveness in 2014-2018. The analytical tool used is the Manado City
regional tax revenue data.
: Plagiarism detected: 0.18% hitp://‘www.iosrournals.orgfiosr-je... +2 mem resures! w4
| The results of this study indicate that the

‘level of effectiveness of restaurant tax revenue in 2014-2018 is always successful, achieving the specified
‘targets and having different criteria. In 2016 the highest level of effectiveness, while the lowest level of
‘effectiveness was in 2014, With an average of the realization of restaurant tax of 116. 92%, and entered the
calaagury of very effective. It is necessary to inform the public that the funds collected are used to help regional

‘interests by increasing development in general, so that taxpayers become motivated to pay taxes, so that the
Leﬁemmms of restaurant tax on Manado City’s original income is increased.

waﬂs Local Original Revenue, Effectiveness, Restaurant Tax

1 INTRODUCTION

Snne the enactment of regional autonomy, each region must

:  Plagiarism detected: 0.13% htips.//www.verywellmind.com/compon... it &
- be able to regulate and manage :
“all regional government affairs independently. Based on Law Number 23 of 2014 concerning Regional
‘Government. With regional autonomy, the region is expected to be able to progress and develop independently
hy developing a variety of pctantlals in the area, which is sourced from the original regional income. The most
“important source of financing is the source of financing from local own-source revenue, where the main
“component is revenue derived from the local tax component, regional levies, the results of the management of
'w regional assets, and other legitimate local-original revenue. Regional original income is an indicator of
“success in the implementation of regional autonomy. The higher role of regional own-source revenue in regional -
“revenue is a reflection of the success of regional businesses, in financing governance and development. One
mwihum; component in the structure of Local Revenue is the Regional Tax.

;gTa: is a regional levy according to regulations stipulated to finance regional expenditures as a public legal entity
regulated .
:  Plagiarism detected: 0.29% hitps:/www.researchgate.net/public... « 2 moe wsausesn a8
* in Law Number 28 of 2009 concerning Regional Taxes and Regional Retribution. The

E m of the tax collection itself can

- Plagiarism detected: 0.16% hitps://www.seviernewsmessenger.Com... « 2 mos resouces a7

Lummmmmm

development of facilities and infrastructure in order to advance and improve regional welfare. Regional Tax is
MmmmmmeudTumdﬁwnrcﬂyTu The Provincial Tax consisis of 5 types of
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taxes, namely Motorized Vehicle Tax, Motorized Vehicle Transfer Fee Duty, Surface Water Tax, and Cigarette
Tax, while Regency or City Tax consists of 11 tax types, namely Hotel Tax, Restaurant Tax, Entertainment Tax,
Advertisement Tax, Road Lighting Taxes, Non-Logan and Rock Mineral Taxes, Parking Taxes, Groundwater
Taxes. Swallow Bird Nest Taxes, Land and Building Taxes for Rural and Urban Buildings, and Land and Building

Acguisition Fees. This is done
Plagiarism detected: 0.18% hitps.//www.wksu.org/post/ohio-offi... +4mom rsouces

to make it easier for local governments to

determine local tax rates and calculations according to their types based on applicable laws and regulations.
Therefore, local taxes must be managed professionally and transparently in the context of optimization and
efforts to increase effectiveness and contribution to Regional Original Revenues. One of the significant
contributors to Local Revenue is Restaurant Tax.

a8

Restaurant Tax is a tax on services provided by restaurants, while restaurant is a facility providing food and
beverages with a fee, which also includes restaurants, cafeterias, canteens, stalls, bars, and the like. including

‘catering / catering services. Manado City
Plagiarism detected: 0.16% hitp.//www.iosrjournals.org/iosrib. . e
Gmmm in this case the Regional Revenue

.ﬁm every year has a target in receiving Restaurant Taxes, but within 5 years, restaurant tax receipts always
iexceed the targets set by the Manado City Government. To optimize restaurant tax collection, it is necessary to
:mhhlt regional tax revenue more precisely and accurately. Based on the description

Plagiarism detected: 0.16% https:/ffiles eric.ed govifulltext/.. s

above, the researchers are interested in conducting
‘a study of the effectiveness of restaurant tax under the title
{  Quotes detected: 18.09% in quotes’ it 1

: “Analysis of Restaurant Tax Effectiveness Against the Original Revenue of the City of Manado.
- Il. RESEARGH METHODS
: 2.1. Types of research

: - This type of research used in this study is qualitative by conducting data studies in descriptive or descriptive
:- form. This study describes the realization of restaurant taxes, calculating and analyzing the effectiveness of
m iax on Local Revenue using a case study approach.

i‘ Diat= sources used in this study are:

Pmnrr data sources are data directly collected by researchers from the source directly. As for the primary data |
- source in this study, obtained from interviews with employees, and the head of the financial sub-section in the
ilmufada-taied list of receipts of the Original Revenue of the city of Manado.

Elmn:hw data sources are data obtained through intermediary media in the form of documents, government
mm and other supporting data obtained from search results on the internet.

mmmﬂmmuﬂ
The data collection methods used in this research are:

i
g
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|
{Interview Technigue

- This interview was conducted directly with employees at the Manado City Regional Revenue Service to obtain
‘ the data needed in the research.

. Documentation Techniques

|

t Diata collection with this method, namely to retrieve the documents needed in this study, in the form of a

| detailed list of Manado City Regional Tax revenues.

- Literature review

Conduct library study methods by reading, and studying books and similar research. In addition, researchers
also searched several internet sites for data collection, and information related to the issues discussed in this

study.

Data analysis technique

E The analytical method used in this research is descriptive analysis and effectiveness analysis.

E Descriptive Analysis

According to Sugiyono (2013) Descriptive analysis is an analysis that collects, collects, processes, and
analyzes numerical data, so that it can provide a picture of a particular situation so that conclusions can be
drawn.

. Effectiveness Analysis

Effectiveness is used to measure the relationship between the results of a tax levy with the goals or targets that :
have been set. It is said to be effective if the activity process reaches the goals, and the final goal of the policy.
To analyze the effectiveness of Restaurant Tax, the researchers used the formula:

Efectiveness= Realization of restaurant tax receiptsRestaurant tax revenue target X 100%

- DISCUSSION

- The Regional Revenue Service has changed its name to the Regional Tax and Retribution Management :
- Agency. This name change occurred since the existence of Regional Regulation Number 2 of 2016, and Mayor
" Regulation Number 61 of 2016 of the Manado City Revenue Service, has officially been renamed the Manado
- City Regional Tax and Retribution Management Agency, hereinafter abbreviated as the Tax and Retribution
- Management Agency Area. This name change, carried out in accordance with the provisions of Article 5 of
- Govemment Regulation Number 2 of 2016 concerning the Formation and Arrangement of Regional Apparatus
- of the City of Manado, so that it is necessary to stipulate a Mayor Regulation concerning the position,
organizational structure, duties and functions, and work procedures. The Regional Tax and Retribution
- Management Agency, continues to carry out its functions and duties as in the regional revenue service in the
past. namely to carry out the supporting functions of the financial sector in the sub-sector of Regional Tax and
Retribution Management. In 2019 the Regional Tax and Retribution Management Agency, changed its name to
the Manado City Regional Revenue Agency, due to the Manado Mayor Regulation No. 11 of 2019 regarding

; composition, organization, duties and functions as well as the work procedures of the Manado City

the posttion.
Regonal Revenue Agency

e

LU ]
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The Task of the Manado City Regional Revenue Agency

To assist the Mayor in carrying out the supporting functions of government affairs in the field of tax and
retribution management.

Function of Regional Revenue Agency of Manado City

In cammying out its tasks, the Manado City Regional Revenue Agency has the following functions:

Preparation of technical policies in accordance with the scope of their duties

Implementation of technical support tasks in accordance with the scope of their duties

Monitoning, evaluating and reporting the implementation of tasks. Technical guidance in the implementation of
supporting functions of Government Affairs in accordance with the scope of their duties. Implementation of
pther funclions provided by the Mayor in accordance with the scope of their duties.

Vision and Mission of the Manado City Regional Revenue Agency

Vision

E Serve with SMART: Fast, Efficient, Friendly, Dedicated, Accountable and Smiling.

Mission

Busiding a city that has "

Quotes detected: 25.54% in quotes: it 42
. " with an onentation towards increasing investment attractiveness and quality of public services based on

' information and communication technology.

f Goals and Objectives of Manado City Regional Revenue Agency

- Purpose of Manado City Regional Revenue Agency

im_'lg the realization of Regional Original Revenue to support governance and regional development.

: Improving the quality of Human Resources, facilities and infrastructure of the apparatus. Orderly administration :
- arrangements and accountable.

- Goals of the Manado City Regional Revenue Agency.

The realization of professional regional financial management.

Increasing the efficiency and effectiveness of using a balanced budget and oriented to the public interest.

The realization of order in the regional financial administration.

Improving the understanding of all apparatus resources towards the main tasks and functions in the field of data -
coflection, registration, determination, billing and accounting of regional taxes and user charges camied outin
accordance with the system and information technology based procedures.

Restaurant Tax Object Data

The object of restaurant tax is the service provided by the restaurant. Services provided by the restaurant
inchude the sale of food and beverages consumed by the buyer, both consumed at the service and other
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_, t is a food and beverage service provider that is free of charge, which includes restaurants,
i MMMWJMWWHMMMMMMMM

Revenue Agency, restaurant tax objects are divided into 2 categories, namely restaurants and

he restaurant category the tax collected is only restaurants, while for restaurants including tax

of the restaurant category. The following is the restaurant tax object data in the city of Manado

following is the restaurant tax revenue data obtained, from research in the Manado City :

in 2014 - 2018.

do City Restaurant Tax Object in 2014-2018

= M- wt i *m" h
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s Manado City Regional Revenue Agency, 2019

it Tax Revenue Data

he following is the restaurant tax revenue data obtained from research in the Manado City Regional Revenue
Agency in 2014 - 2018

v
_HmeRaaﬂzaﬂmnfManadoCity Restaurant Tax in 2014-2018

,.‘.-.

et (IDR)
: an (IDR )
.5
8 "' 000.000
<
___:_'_ D U
_ ey
# o :
i A
!'}

do City Regional Revenue Agency, 2019

Table 3.2 above shows the restaurant tax target in 2014 which was set at IDR.38,550,000,000, while -

mmmﬂflﬂﬂ 40.401,50,7,799. In 2015 the restaurant tax target was set at :

00 mmmmmmmmnmmzm In 2016, the restaurant tax
500,000,000 while the realization has increased from the previous year of

In 2017 the restaurant tax target is IDR.5 800,000 and its realization has increased by

2018 the target will increase by IDR 70,000,000,000 while the realization will not increase -

1 the previous year with a realization of IDR. 78,829,486,501. :

alzation of Restaurant Taxes
led realization data from the realization of restaurant tax in 2014-2018 can be seen in the
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do. The following is a table of the effectiveness of
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gotes detected: 0.09% in quotes:
estaurant tax revenue target”

i

= = ness of 2014 = 40.401.504.79938.550.000.000 X 100% =104,80%
peness of 2015 = 47.469.492.84642.000.000.000 X 100% = 113,02%
s of 2016 = 60.607.630.93247.500.000.000 X 100% = 127,59%
s of 2017 = 71.905.821.09556.800.000.000 X 100% = 126,59%
s of 2018 = 78.829.486.50170.000.000.000 X 100% = 112,61%

. above calculation

" Pagianism detected: 0.13% http://www iosrjournals.org/iosr-jb... + 3 mere resources!
= e seen that the

.. t=x revenue in 2014-2018, each year reaches the target set by the Manado city government. From the
pults of calculations of effectiveness in 2014, 2015, 2016, 2017 and 2018 information can be obtained as

tax revenue is targeted at IDR 38 550,000,000 with the realization of IDR 1,851,504,799 or

S restaurant tax revenue is targeted at IDR 3,450,000,000 or 8.94% from the previous year and the
n has increased by IDR.5,469,492 B46 or 13.02%. If seen from Table 3.1 the number of taxpayers has
by 166 Taxpayers from the previous year due to the restaurant business and food stalls have put in
2 system of calculating their own taxes and no longer use the tax assessment system. Although the :
!mem decreased, restaurant tax revenues increased more than in the previous year, as revenues
s and food stalls increased. _

£, restaurant tax revenue is targeted to be greater than the previous year of IDR5,500,000,000 or 13.09%.

ech an increase, the realization of restaurant tax increased higher than the previous year of -

7630932 or 27.59%. In 2016 the number of taxpayers increased by about 168 taxpayers from the
year because taxpayers had begun to get used to the self-taxation system that was set in 2015,
I-mmftaxpaymmae their income also rose because

w detected: 0.13% hitp:/lwww.iosrjournals.orgliosr-je..
2014 the number of taxpayers
d in 2016 there were 487 taxpayers. So with the addition of 2 taxpayers, it is possible that the income
nas greatly increased from the previous year and also by the compliance of the culinary entrepreneurs to -
paying restaurant tax which is set at 10% of the price, making the revenue from restaurant taxes '

urant tax revenue is targeted to be greater than the previous year, which is IDR. 8,300,000,000 or
 the raised target from the previous year the realization of the restaurant tax still reached the target -
ged it by IDR. 15,105,821,095 or 26.59%. If seen from Table 3.1 the number of taxpayers, it

= o ﬂm Thus,

m detected: 0.16% https.//www freepressjournal.infind... + 3 more resowres: i 18
the number of income

taxpayers also rose, and affected the tax revenue of restaurants in the regional revenue
existence of a good regional income from the restaurant tax sector, shows the development of

m detected: 0.13% hitps:/iwww.gloucestertimes.com/mul... « 2 mue rsouces T
e city of '

g
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=reasingly high income from the restaurant tax sector, shows that many people come and culinary
y of Manado.
1 get set has increased more than the previous year of IDR 9,300,000,000 to IDR 13,200,000,000 or
gth an increase in the target, the revenue received from restaurant tax will continue to reach the target
government experienced an increase in realization of IDR 8,829 486,501 or 12.61%. Even though
prant t=x revenue has reached the target, the increase is not like the previous year. Due to a decrease in
@pers. sutomatic restaurant tax receipts from culinary entrepreneurs also declined. However, if seen from the
year restaurant tax revenue this year has decreased because it is caused by the lack of other
depositing the proceeds from the income. With the results obtained from restaurant tax receipts
018, they have different levels of effectiveness and are categorized as very effective levels. This can
e d on the categories that have been determined and obtained the results of the effectiveness of
g=ses as shown in the table below. From the above calculation :
m detected: 0.13% http:/lwww.iosrjournals.org/iosr-jb... - 3 mare msources: o 18

that the

P S=x revenue in 2014-2018, each year reaches the target set by the city of Manado. From the results of
of effectiveness in 2014, 2015, 2016, 2017 and 2018 information can be obtained as follows:

tax revenue is targeted at IDR 38,550,000,000 with the realization of IDR 1,851,504,789 or

1 yrant tax revenue is targeted at IDR 3,450,000,000 or 8.84% from the previous year and the
hmmdbleREAEQilQ:Z 846 or 13.02%. If seen from Table 3.1 the number of taxpayers

=3 by 166 taxpayers from the previous year, because the restaurant and food stall businesses had put in

pestemn of calculating their own taxes, and no longer used the tax assessment system. Although the
mhasdemaed restaurant tax revenues have increased more than in the previous year, as

7 restaurants and food stalls increased.

098 restaurant tax revenue is targeted to be greater than the previous year of IDR 5,500,000,000 or 13.09%.

such an increase, the realization of restaurant tax increased higher than the previous year of IDR :

07 £30 932 or 27.59%. In 2016 the number of taxpayers increased by about 168 taxpayers from the

: ﬁl’ because taxpayers had begun to get used to the system of calculating their own tax, which was

5 Although the number of taxpayers rose, their income also rose, because in 2014 the number There
: and in 2016 there were 487 taxpayers. So with the addition of 2 taxpayers, it is possible that

hiﬂﬁﬂmmﬁmﬂﬂmpmmu& and also with the compliance of culinary ;

s 1o the rules for paying restaurant tax which is set at 10% of the price, making the revenue from

s also increase .

47 restauwrant tax revenue is targeted to be greater than the previous year, which is Rp9,300.000,000 or
| he raised target from the previous year, the realization of restaurant tax still reached the target set,
# by Rp15 105,821,085 or 26.59%. If seen from Table 3.1 the number of taxpayers rose by 32

e detected: 0.16% https:/www freepressjournal.infind. .. + 3 more rsources) as
 in the number of income
o $he taxpayers also rose, and had a good effect on restaurant tax receipts at the local revenue :
= good regional income from the restaurant tax sector, it shows that the development of culinary
gosng well in Manado. Increasingly high income from the restaurant tax sector, shows that many :
e and hawe a culinary tour in the city of Manado.

= s=t 10 have a greater increase than the previous year, amounting to RpS,300,000,000 to
900 000 or 23 23%, with an increase in the target, the revenue received from restaurant tax will still

s =y -mmmdi‘b&mm1a1251% Although the restaurant tax revenue
i target. but the increase did not, as in the previous year due to a slight decrease in

natically the restaurant tax revenue from culinary entrepreneurs also declined. However, if
restaurant tax revenue this year, mmhmusenmcausedbylhelacknf
g the results of these revenues.

restaurant tax receipts from 2014-2018, they have different levels of effectiveness
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as very effective levels. This can be known based on the categories that have been
mmﬂummmmasmwm as shown in the table below.

chi s of restaurant tax revenues in 2014-2018 always achieves the specified targets and has

Fﬂmmmmmumﬂmmmdammedim1ﬂﬂ%a{what :

et W 104.80% with a very effective category. In 2015 the percentage results increased from

413 02% with a very effective category. In 2016 there was a target achievement, and an increase of

ﬂrmmgorr In 2017 restaurant tax revenue decreased slightly, which was in the :
2 127.60% to 126.59% with a very effective category. And in 2018 the results of the percentage

m&om126E-H’atn11261%mm3mlnpﬂmﬂlﬂgemsunsmayﬂmbean

I it is still considered very effective. With an average of restaurant tax realization of 116.92%

i the category of very effective. In 2016, the highest level of restaurant tax effectiveness was

= lowest was in 2014 mnﬁngtuﬂi&ﬁ% although in 2014 it was classified as low but still

effective category.

=g 0.43% in: hitps:/lejournal.unsrat.ac.id/index. php/ibie/article/view/10... 2

Dan Kontribusi Pemungutan Pajak Restoran, Pajak Reklame, Dan Pajak Penerangan Jalan
n Asli Daerah Kabupaten Minahasa :

0.72% in: hitps://ejournal.unsrat.ac.id/index. php/jbie/article/view/10... i 2
ac.id/index.phplibie/article/view/10474
Angela. 2016. Analisis Efektivitas Realisasi Pajak Hotel Dan Kontribusinya Terhadap

S5 Daerah Pada Dinas Pendapatan Daerah Kota Bitung.

2018 Analysis of Regional Government Financial Statements, :
sem detected: 0.16% hitp://www.iosrjournals orgliosr-je... wn

s0. 2016. Taxation. Yogyakarta : Andi.

@t Pahala. Regional Taxes and Regional Retribution. Jakarta : PT. Rajagrafindo Persada.
013 Basic Concepts of Taxation. Bandung : PT. Refika Aditama.

Quantitative, Qualitative Research Methods, and R&D.. Bandung : Alfabeta.
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