
PROCEEDING 
3rd Regional Conference of Tourism Research 

 

'Innovation & Optimisation of Tourism Research' 

 

 

 

 

 

 

 

Editor: 

Ku ‘Azam Tuan Lonik 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Organised by 

Sustainable Tourism Research Cluster, University Science Malaysia 

 

In collaboration with 
Langkawi Development Authority (LADA) 

 

Supported by 
Responsible Rural Tourism Network 



 i 

3rd Regional Conference of Tourism Research 

 

'Innovation & Optimisation of Tourism Research' 

 

 

 

Bayview Hotel, Langkawi 

29 – 31 Oct. 2013 

 

 

 

 

 

 

 

 

Copyright @ 2013 by Sustainable Tourism Research Cluster (STRC), Universiti Sains Malaysia, 

11800 Penang, Malaysia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



 ii 

Published by 

Sustainable Tourism Research Cluster (STRC) 

Building H25 

Universiti Sains Malaysia 

11800 Penang 

Malaysia. 

 

 

 

ISBN: 978-967-394-178-0 

 

Copyright @ STRC, USM 2013 

 



 iii 

3rd Regional Conference on Tourism Research 
Organising Committee 

 

Patron 
Prof. Dato’ Omar Osman, Vice Chancellor, Universiti Sains Malaysia (USM) 

Tan Sri Khalid Ramli, Chief Executive Officer, Langkawi Development Authority (LADA) 

 
 
Advisor 
Professor Badaruddin Mohamed (USM) 

Assoc. Prof. Aldrin Abdullah (USM) 

 

 

Chairperson  

Assoc. Prof. Sr. Mastura Jaafar (USM) 

 

Deputy Chairman 

Dr. Azizan Marzuki (USM) 

Ms. Rosnina Yaacob, Tourism Manager (LADA) 

 
 
Secretariat   

Ms. Norjanah Mohd Bakri, Universiti Sains Malaysia (USM) 

Mr. Mohd Firdous Yacob, Universiti Sains Malaysia (USM) 

Mr. Azmil Munif Mohd Bukhari, Tourism Promotion Section,  (LADA) 

 
 
Treasurer  
Ms. Safura Ismail, Universiti Sains Malaysia (USM) 

 
 

Scientific committee members 
 

Dr. Ku ‘Azam Tuan Lonik, Universiti Sains Malaysia (USM) (Head) 

Assoc. Prof. Azizi Bahauddin, Universiti Sains Malaysia (USM) 

Dr. Shardy Abdullah, Universiti Sains Malaysia (USM) 

Prof. Kalsom Kayat, Universiti Utara Malaysia (UUM) 

Ms. Tania Maria Tangit, Universiti Teknologi Mara (UiTM) 

Assoc. Prof. Vikneswaran Nair Sehkaran, Taylor’s University 

Professor Dr. Amran Hamzah, Universiti Teknologi Malaysia (UTM) 

Professor Dr. Ahmad Shuib, Universiti Putra Malaysia (UPM) 

Assoc. Prof. Sridar Ramachandran,Universiti Putra Malaysia (UPM) 

 

 

 
 
 
 
 



 iv 

Designer 
Assoc. Prof. Azizi Bahauddin (USM) 

Ms. Nur Izwani Abdul Aziz (USM) 

 
 
Technical Comitee  
Dr. Shardy Abdullah (USM) 

Aleff Omar Shah Nordin (USM) 

Syed Putra Syed Abu Bakar (USM) 

Ms. Mardhiyah Bt Suhaimy (LADA) 

 

 

Proceeding/Working Papers 
Dr. Ku ‘Azam Tuan Lonik (USM) 

Ms. Munira Mhd Rashid (USM) 

Ms. Noor Khairiah Ismail (USM) 

Ms. Sakinah Mohd Tadzo (USM) 

Ms. Noor Syafinas Muda (USM) 

 

 

Registration 
Ms. Norjanah Mohd Bakri, Universiti Sains Malaysia (USM) 

Mr. Mohd Firdous Yacob, Universiti Sains Malaysia (USM) 

Ms. Safura Ismail, Universiti Sains Malaysia (USM) 

 

 



 v 

Paper Reviewers 
 

Dr. Ku ‘Azam Tuan Lonik, Universiti Sains Malaysia (USM) 

Assoc. Prof. Sr. Mastura Jaafar (USM) 

Assoc. Prof. Azizi Bahauddin, Universiti Sains Malaysia (USM) 

Dr. Azizan Marzuki (USM) 

Dr. Shardy Abdullah, Universiti Sains Malaysia (USM) 

Prof. Kalsom Kayat, Universiti Utara Malaysia (UUM) 

Ms. Tania Maria Tangit, Universiti Teknologi Mara (UiTM) 

Assoc. Prof. Vikneswaran Nair Sehkaran, Taylor’s University 

Professor Dr. Amran Hamzah, Universiti Teknologi Malaysia (UTM) 

Professor Dr. Ahmad Shuib, Universiti Putra Malaysia (UPM) 

Assoc. Prof. Sridar Ramachandran,Universiti Putra Malaysia (UPM) 

Dr. Mathew Rofee 

Dr. Javaad (USM) 

Dr. Mustafa (USM) 

Dr. Massoumeh (USM) 

Dr. Ali Raza (USM) 

 

 
 
 



 vi 

Background Information of the OrganisersBackground Information of the OrganisersBackground Information of the OrganisersBackground Information of the Organisers    

 

Sustainable Tourism Research Cluster, Universiti Sains Malaysia. 
 

Sustainable Tourism Research Cluster (STRC), Universiti Sains Malaysia, was set-up in 2010 as an 

expansion from the Tourism Research Circle set-up earlier. STRC bring together multi-disciplinary 

experts from various schools and centers in the university and has an extensive network of 

collaborations with local and regional institutions of higher learning. In line with USM’s APEX University 

agenda for sustainability, many ongoing research projects are related to sustainability, in physical 

development, tourism impact studies, sustainable tourism, heritage and other issue pertaining to 

alternative tourism. STRC is granted various research grants awarded by university and also external 

funders.  

 

 

Langkawi Development Authority (LADA) 
 

Langkawi Development Authority (LADA) was established by the federal government to plan, promote 

and implement development on the island of Langkawi. LADA was officially established on March 15, 

1990 under the Langkawi Development Authority Act 1990 (Act 423) and placed under the authority of 

the Ministry of Finance. As stipulated in Act 423, LADA functions are to be as follows: 

 

� To encourage, stimulate, accelerate and implement socio-economic development in Langkawi.  

� Promote the entire Langkawi region as a duty-free tourist destination.  

� Promote, stimulate and implement tourism and infrastructure policy, as well as the residential, 

agricultural, industrial and trade developments in Langkawi. 

� To coordinate the above mentioned developmental activities in Langkawi. 

 

Based on act 423, lada has the mandate and trust of the federal government to implement 

developmental activities in line with the following strategies and policies: 

 

� Coordinate all activities involving tourism, business or industrial development. 

� Work in full cooperation with any third parties involved with such activities. 

� Lend financial or other types of assistance to any third party with the proven ability to 

undertake tourism, business or industrial developments authorized by LADA. 

 
 

Responsible Rural Tourism Network 
 

Responsible Rural Tourism Network (RRTN) is a loose network of researchers on issues pertaining to 

responsible rural tourism activities. It was formed in 2011. At present, it comprises researchers from 

Universiti Sains Malaysia (USM), Taylor’s University, Universiti Teknologi Malaysia (UTM), University 

Putra Malaysia, and Universiti Utara Malaysia. RRTN has managed to secure a study grant under the 

(then) Ministry of Higher Education under the Long-Term Research Grants Scheme (LRGS). 

 

 

 



 vii 

TABLE OF CONTENT 

 
Theme 1: Rural/Costal/Island 
 

1.1 Governance Challenges Along The Nabji-Korphu Ecotourism Trail in Bhutan 1 
 U. Namgyel, J.M. Belsky and S.F. Siebert

 

 

1.2 Profile and Characteristics of The Visits of International Visitors To The Kilim Karst  10 
 Geoforest Park, Langkawi 
 N. K. Matthew, A. Shuib, S. Ramachandran

 
and S. H. M. Affandi

 

 

1.3 Satisfaction of Domestic Tourists With The Homestay Programme in Mesilou Village,  18 
 Kundasang, Sabah 
 Velan Kunjuraman and Rosazman Hussin

 

 

1.4 Promoting Rural Tourism Through Destination Branding Framework 28 
 Samuel Folorunso Adeyinka-Ojo, Catheryn Khoo-Lattimore and Vikneswaran Nair

 

 

1.5 The Growth and Achievement of Agro-Tourism in Malaysia, 2000-2012 40 
 Fauziah Che Leh and Baharudin Omar 

 

1.6 Tourism Carrying Capacity Assessment For The St. Martin Island 53 
 Syed Rashidul Hasan, Md. Kamrul Hassan

 
and Md. Saiful Islam

  

 

1.7 Rural Tourism; A Dynamic Role in Non-Urban Areas  62 
 Shadi Ali Al Hrout, Badaruddin Mohamed and Hussein Mohammad Hussein

 

 

1.8 The Potential of Lenggong Valley As A Natural Tourism Resource in A Rural Setting 70 
 Main Rindam

 
and Fatimah Hassan

 

 

1.9 Local Community Participation in Rural Tourism Destination 81 
 Norhaya Hanum Mohamad and Amran Hamzah 

 
1.10 Local Participatory: Identify The Rural Issues in Tourism Development 90 
 Mohd Firdous Yacob and Mastura Jaafar 

 

1.11 An Assessment of Potentials For Rural Tourism Development: A Case Study of Lakes 101 
 in Cross River State, Nigeria 
 Oba, D. O. and Ajake, A. O. 

 

1.12 Promoting Smart Communities and Tourism in The Rural Areas. The Role of  108 

 The Broadband and ICT.  

 Adriano Ciani, Francesco Diotallevi, Mihaly Lazlo Voros and Yasuo Ohe 

 

 



 viii 

1.13 Political Crisis and Decentralization Policy: A Case Study of An Island Destination 116 

 Ahmad Puad Mat Som and Alhilal Furqan 

 
 
 

Theme 2: Tourism Impact 
 

2.1 Impacts of Tourism on Environmental Attributes in Pangkor Island: A Review 125 
 Murugadas Ramdas and Badaruddin Mohamed

 
 

 

2.2 Rural Tourism Impacts on Rural Communities in Malaysia 136 
 Fadina Bt. Othman, Muhamad Ferdhaus B. Sazali and Badaruddin B. Mohamed 

 

2.3 Social Impact Study on Residents Attitude Towards Tourism At Perhentian Island 148 
 Khalizul Khalid and Rosmini Ismail

 

 

2.4 The Impact of Tourism Development on Employment Patterns in Pulau Perhentian,  155 
 Terengganu 
 Norhafiza Md Sharif and Ku ‘Azam Tuan Lonik 

 

2.5 Environmental Impact Assessment of Eco-Tourism Site’s Values in Potential of Gian  165 
 Protected Area 
 Mir Mehrdad Mirsanjari 

 

2.6 Family Business in Peripheral Tourism Development  171 
 M.A. Mohd Puzi and H.N Ismail

 

 

2.7 Sustainable Tourism Development in Badagry Local Government Area of Lagos State,  188 
 Nigeria (Impact and Challenges) 
 Anyafulu Aninoritse, Anyafulu Latifat and Okunlola Gabriel 

 

2.8 Ecotourism For Stemming Unemployment, Terrorism and Alleviating Poverty in  199 
 West Africa 
 A.I. Adeyemo and S. O. Oladeji

 

 

2.9 Diving Tourism Impacts on Coral Reefs 206 
 Khairul Amrie 

 

2.10 Tapping The Income Potential From Tourism Activities: The Case of Pulau Perhentian 213 
 Mohamed Zaini Omar and Ku Azam Tuan Lonik

 

 

2.11 Correlational Studies on The Impact of Tourism Industry Towards Malaysian Economy 224 
 Mokthar Ismail 
 

2.12 Economic Empowerment of Local Community Through The Tourism Entrepreneurship –  233 
 The Case of Redang, Perhentian and Kilim 
 Aleff Omar Shah Nordin, Ku Azam Tuan Lonik and Mastura Jaafar 



 ix 

2.13 Tourism SMEs in Lenggong Valley World Archaeological Heritage Site Malaysia  245 
 Munira Mhd Rashid, Mastura Jaafar and Norziani Dahalan

 

 

2.14 Growth Effects of Trade in Tourism in Africa 256 
 Kareem and Olayinka Idowu 

 

2.15 Tourism Development and The Environment in Pangkor Island: A Study on Tourists’  265 

 Perception 

 Chan Ngai Weng and Badaruddin Mohamed 

 

2.16 Tourism Development and Its Impact on Residents’ Quality of Life:A Case Study on  275 

 Malaysia’s First World Heritage Site, Kinabalu Park, Ranau, Sabah 

 T.M. Tangit, A. Adanan and S.A. Kibat 

 

2.17 Establishing A Sequential Explanatory Mixed Method: Physical Impacts of Tourism in  284 

 Historic Town  

 Suraiyati Rahman and Badaruddin Mohamed  

 

2.18 Domestic Recreational Economic Value of Kilim Karst Geoforest Park, Langkawi. 292 

 Nurul Hikmah Z., Syamsul Herman M.A., Zaiton S. and Ahmad S.  

 

2.19 River Tourism: A Potential in Pergau River, Jeli, Kelantan 300 

 Arham Muchtar Achmad Bahar, Mohamad Hafizudin Mohd Nasarudin 

 

2.20 Rivers, Lakes, and Swamps: Sustainable Approach Towards Ecotourism 309 

 M. K. M. Asyraf, Y. Nor’Aini
 
and R. Suraiyati 

 

 

 

Theme 3: Environmental/Culture/Heritage/Eco-Tourism 
 

3.1 Domestic and International Tourist Satisfaction on Infrastructure Provision in Melaka  319 
 UNESCO World Heritage Site: A Comparative Analysis 
 Jamil Jusoh, Nor Fatimah Bt Abd Hamid and Norkamaliah Shahrin 

 

 

3.2 The Eco-Business of Film Tourism: Implications and Perspectives of Film Induced  327 
 Ecotourism 
 M. Sakellari 

 
3.3 Entertainment and Recreation in The Classical World- Tourism Products 332 
 Jamal El-Harami 

 

3.4 New Environmental Paradigm and Tourist Experiences: A Taiwan Perspective 344 
 C.-J. Su, J.-H. Hsiao and C.-J. Hung

 



 x 

3.5 Sustainable Environmental Tourism Method For Potential of Desert’s Values in Iran 350 
 Mir Mehrdad Mirsanjari 

 

3.6 The Concept and Management of Community-Based Cultural Tourism in The Kingdom  358 
 of Cambodia: A Case Study of Banteay Chhmar Community, Banteay Meanchey Province 
 Boonyasarit Aneksuk

 

 

3.7 The Importance of Recreation and Natural Environmental Management in The  367 
 Urban Protected Areas 
 Mir Mehrdad Mirsanjari 

 

3.8 Heritage Attraction: The Artistic Sketches Limestone Caves, A Case of Lenggong Valley 374 
 Sakinah Abu Bakar, Nazirah Md Yusof, Norziani Dahalan and Fatan Hamamah Yahaya 

 

3.9 The Role of Mindfulness in Enhancing Interpretation: The Case of Selected Heritage  387 
 Sites in Malaysia 
 P.L. Tan, M.N. Shuhaida and M. Hasrina 

 

 

 

 

Theme 4: Tourism Management/Planning and Development/Marketing 
 

4.1 Developing Natural Asset’s Monetary Depreciation Measurements For Environmentally  395 
 Sustainable Tourism Balance Sheet 
 Rosmini Ismail

 
and Khalizul Khalid

 

 

4.2 Effect of Climate Change on Eco-Tourism Activities in The Afi Mountain Ecosystem in  405 
 Cross River State, Nigeria 
 A.O. Ajake and T. E. Amalu 

 

4.3 Factors Influencing Accounting Information System (AIS) Usage in The Hotel Industry 420 
 Ainon Ramli 

 
4.4 Investigating The Success Factors of Hotels' Websites: The Case of Egyptian Hotels 429 
 G. S. Khalifa and M. A. Abou-Shouk 

 
4.5 Maintaining Industry Leadership in Tourist Guiding: The Case of North Australia’s  439 
 Savannah Guides 
 R. Greiner and A. Wegner 

 

4.6 Socio-Political and Macro-Economic Factors Influencing Ecotourism in Zimbabwe 446 
 B.K. Mudzengi and S. Chiutsi 

 
4.7 Tourist Potentiality in The “Medians Cities” of Andalusia 453 
 B. Rodríguez and A.B. Tineo 
 



 xi 

4.8 Visitors’ and Visit Characteristics of Kilim Karst Geoforest Park, Langkawi 462 
 M.S. Sapari, A. Shuib, S. Ramachandran and S.H. Mohammad Afandi 

 

4.9 Integration of Tourist Behavior and Advanced Tracking Technologies in Understanding  470 
 Tourist Movement Pattern 
 Syed Muhammad Rafy bin Syed Jaafar and Hairul Nizam Ismail 

 

4.10 Packaging Regional Tourism Images in Malaysia: From 2008 To Contemporary Era 478 
 W.I. Wan Suzita, A.Habibah, J. Hamzah, A. Buang, I. Mushrifah and Z. Nur Farahin  
 

4.11 The Application of Web GIS in Tourism Development Planning in Langkawi, Kedah 490 
 Norhasimah Ismail and Tarmiji Masron

 

 

4.12 User Acceptance Towards Personalized Location-Based Tourist Recommender System  498 
 For Tourism Industry 
 Heng Foo Yen and Wahidah Husain

 

 

4.13 Host Community Social Capital For Tourism Development  507 
 E. Rachmawati, A. Sunkar and H. Muntasib

 

 
4.14 Small Tourism Accommodation Businesses in Ghana: A Barrier To Strategic Tourism  515 
 Development? 
 Joseph Mensah-Ansah 

 

4.15 Tapping The Education Tourism Potential By Focusing on Branding of Malaysia’s  525 
 Higher Education Sector 
 Fadina Othman and Jelfariny Mohd. Jelahni  

 

4.16 OTOP City in Khon Kaen, Creative Mice Development Guideline 534 
 Apapan Jantanam

 
and Donruetai Kovathanakul  

 

4.17 Edutourism Through Homestay 541 
 Kelana Ahmad 
 

4.18 Maintenance of Public Tourism Infrastructure: Issues To Be Considered 550 
 Shardy Abdullah, Arman Abdul Razak and Mohd Hanizun Hanafi 

 

4.19 Solid Waste Management Practices of Hotels and Resorts in Ilocos Norte 562 
 Cherie B. Orpia 
 
 

 

Theme 5: Event/Medical/Hospitality and Services 
 

5.1 Examining Event Performance That Impact Visitor Experience, Satisfaction and Re-Visit  568 
 Intention: The Case of Terengganu Monsoon Cup 2011 
 Irhanida Abdul Kadir and Azizan Marzuki

 



 xii 

5.2 Hospitality Emergency Management and The Dirty Twelve 576 
 Ahmad Rasmi AlBattat and Ahmad Puad Mat Som 

 

5.3 Integrating Sport and Tourism To Increase Socio Economic Advantages: The Perspectives  587 
 on The 18th National Sport Game Event 2012 in Riau, Indonesia 
 B.E.S. Lagarense and T. Hidayah 

 

5.4 Perceived Servicescape, Satisfaction and Guests Behavioural Intentions: A Study of  596 
 Hotels in Langkawi Island, Malaysia 
 Siti Nazirah Omar, Nor Hamiza Mohd Noor and Roaimah Omar

 

 

5.5 Text Mining in Tourism and Hospitality Management 604 
 Z. Lustigova, V. Novotna and M. Merhaut

 

 

5.6 The Impacts of Service Quality on Malaysia’s Health Tourism Industry 611 
 Che Musa Che Omar and Tang Kui Soo  

 

5.7 A Study on The Scale Development of Service Quality in Business Hotels 622 
 C.H. Pai, T.K. Hsu and C.J. Hung 

 

5.8 Integrating Medical Tourism Into Tourism Package Plan of Tourist Destination Region:  630 
 A Case Study of Phuket, Thailand 
 Chawannuch Uthayan, Ann Suwaree Ashton and Bet El Silisna Lagarense 

 

 
5.9 International Academic Conference Marketing Mix Development in Khon Kaen Province 637 
 Sutasinee Jampajee and Donruetai Kovathanakul 

 

5.10 Medical Tourism: Global Marketing Trends For Malaysia 645 
 F. Ngoh 

 

5.11 Current and Future Trends of Tourism and Hospitality in Nigeria 658 
 Oluwafemi Olubukola, Anyafulu Latifat and Dada Bolanle. 

 

5.12 A Conceptual Paper on Motivations of Sporting Event Tourists in Vanuatu 666 
 Frances Cassidy 

 

5.13 A Conceptual Review of The Economic Impact of Medical Tourism Development  677 
 in Malaysia  
 M.Khoshkam and A. Marzuki 
 

5.14 Health Tourism: A Study on Tourists’ Motivational Factors in Choosing Melaka As  685 

 A Health Tourism Destination 

 Shahidah Juliana, Siti Hajar, Nurul Atiqah and Tangit, T. M 

 

5.15 Service Quality Gaps:For Food and Beverage Service Division in Jordanian Hotels 691 

 Ala`A Nimer Abukhalifeh, Ahmad Puad Mat Som 

 



 xiii 

5.16 The Potential of Health Tourism To Support Asean Economics Community (Aec):  698 

 A Case Study of Srinagarind Hospital Faculty of Medicine Khon Kaen University  

 Supawat Meeprom and Nitipol Putachot 

 

5.17 Conceptualizing The Attributes of Snorkelling Satisfaction in Marine Park 708 

 Nurbaidura Salim, Anisah Lee Abdullah and Badaruddin Mohamed 

 

5.18 Selected Culturological Aspects in Reality of Our Hotels - Empirical Survey 717 

 Marek Merhaut,  Zdena Lustigova, and Jan Han  

 

5.19 Corporate Social Responsibility in Hotel Industry 726 

 Marek Merhaut,  Zdena Lustigova, and Jan Han  

 

 

 

Theme 6: Stakeholders Involvement 
 

6.1 Stakeholder Perspective in Tourism Planning: The Case of Penang Island 733 
 A.K. Siti-Nabiha, Nor HaslizaMd Saad

 
and Ong Pei Fong 

 
6.2 Mechanism of Stakeholders Relationship in Nature Tourism Management in Indonesia 741 
 E.K.S.Harini Muntasib

 

 

6.3 Local Perceptions of Tourism Social and Cultural Impacts in Homestay Programme 757 
 S.E. Donny Sita and N.A. Mohd Nor 

 

6.4 Evaluating Tourism and Hospitality Graduates: Perceptions of Stakeholders in Egypt 764 
 I. E. Hussein, M. A. Abou-Shouk and G. S. Khalifa 

 
 
 

Theme 7: Travel Motivation/Tourism Behavior 
 
7.1 A Framework For International Students’ Travel Behavior in Malaysian Universities  775 
 Hanieh Varasteh Heidari and Azizan Marzuki 

 

7.2 Forecasting European Tourism Demand For Malaysia: A SARIMA Approach 785 
 N. Borhan and Z. Arsad

  

 

7.3 The Influence of Emotional Benefit and Destination Image on Brand Loyalty  794 
 (Case: Destination Branding ”Jogja: Never Ending Asia”) 
 B. Subroto, and C. N. Wurdiyatningsih 

 



 xiv 

7.4 Pre-Trip Information Search Behaviour in Religious Tourism in The Perspective of  803 
 Performing Ummrah 
 S. H. Hassan, S. R. Mohamed Zainal, O. Mohamed and B. Mohamed 

 

7.5 Application of Advance Tracking Technologies in Understanding Tourist Behavior in  811 
 Urban Destination 
 Nurul Diyana Md Khairi and Hairul Nizam Ismail 

 

 

 

 

Theme 8: Others 
 
8.1 Civil War and Pro-Poor Tourism (Special Reference To The Sri Lankan Experiences) 820 
 Manjula Gunarathna KMLM, Janice L.H. NGA and Jennifer Kim Lian Chan 

 

8.2 Tourism Higher Education in Egypt: Structure, Research and Challenges 830 
 A.S. Abdelhakim, M. A. Abou-Shouk and M. M. Hewedi 

 
8.3 Biosphere Reserve As A Learning Tourism Destination: Approaches From Tasik Chini 841 
 A.

.
Habibah, I. Mushrifah, J. Hamzah, A. Buang, M.E. Toriman, S. R. S Abdullah, K.Z. Nur Amirah,  

 S. Seri Winarni, Z. NurFarahin and A. C. Er 

 

8.4 Following The Carbon Trail of A Umrah Traveler 858 
 El Hanandeh

 

 
8.5 Tourism Safety, Security, & Risk: Towards A Conceptual Framework 864 
 Chiao Ling Yang and Vikneswaran Nair

 

 

8.6 Analysing Influences of Motivations, Marine Life Preferences and Experience on Divers’  875 
 Environmental Perceptions For Management of Diving Impacts on Reef Ecosystems 
 S. Lucrezi, M. Saayman and P. van der Merwe

 

 
8.7 Investigation on Board Quality Towards Firm Performance in Tourism Industry During  883 
 Tourism Crises Periods 
 C.A. Ooi, C.W. Hooy and A.P. Mat Som

 

 

8.8 Barries To Learning: How Barriers Impede Effective Learning in Tourism Crisis  899 
 Management? 
 Zahed Ghaderi and Ahmad Puad Mat Som

 

 

8.9 Community-Based Homestay Programmes in Langkawi: Are They Successful? 905 
 K. Kayat

 

 

8.10 Impact of Empanada Festival on The Local Community and Tourist Destination Image  914 
 of Batac City 
 Cherie B. Orpia

 



 xv 

 

8.11 Spatial Pattern Tourism Facility in Langkawi Island, Kedah 921 
 Azizul Ahmad, Ardiansyah, Norizawati Mohd Ayob and Tarmiji Masron 

 

8.12 The Dynamics of Film Tourism Vis-À-Vis Destination Branding – A Qualitative Method 935 
 Inquiry Based in Puducherry 
 Anu Chandran R.C. and Pintu Mawlong 

 

8.13 Defining Sustainability Concept in Tourism Product 945 

 Maisarah Abd Hamid , Noralisa Ismail , Zatul Iffah Mohd Fuza 

 

8.14 Diversity of Plant Species in Lembah Lenggong As An Alternative Tourism Product 952  

 Siti Hajar
 
and Zuraini Zakaria 

 

8.15 Local Community Involvement in Tourism Related Economic Activities in Pulau  961 

 Perhentian, Terengganu, Malaysia. 

 Kausar Haji Ali, Ku ‘Azam Tuan Lonik and Mohd. Zaini Omar  

 

8.16 Tourism Impacts on Social Qualities of Perhentian Island: Residents’ Point of View Study 968 

 Mohd Rezza Petra and Azizi Bahauddin 

 

 

 

 

 

 


